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If You Can't Answer This Question,

Question:

As part of a normal 30,000 mile service on a 1980 GL, you check valve
clearance.

Four of the valves have the following clearances when cold:

No. 1 has a 0.45mm clearance with a 3.60mm shim installed;

No. 2 has a 0.50mm clearance with a 3.80mm shim installed;
No. 3 has a 0.52mm clearance with a 3.45mm shim installed;
No. 4 has a 0.50mm clearance with a 3.55mm shim installed.
Which of the following are the correct shims to be installed?

A. No. 1—3.70mm, No. 2—3.95mm, C. No. 1—3.45mm, No. 2—3.80mm,
No. 3—3.60mm, No. 4—3.70mm. No. 3—3.40mm, No. 4—4.10mm.

B. No. 1—3.60mm, No. 2—4.05mm, D. No. 1—3.75mm, No. 2—3.75mm,
No. 3—3.65mm, No. 4—3.65mm. No. 3—3.45mm, No. 4—3.55mm.

If you can’t answer this question, don’t
feel bad about it.

Most garage mechanics probably
wouldn’t get the answer either.

After all, why should they? Taking
care of Volvos is not their job.

But ask a Volvo service technician,
and the chances are excellent that
he or she will come up with a perfect
score...especially if that technician
is taking part in the Volvo VISTA
program.

VISTA (Volvo International Service
Technical Association) is Volvo’s
answer to your search for service you
can trust.

VISTA is an on-going program at
Volvo, designed to make every Volvo
technician an expert in his profession.

For VISTA membership, Volvo serv-
ice technicians must get top marks
in a series of tough, written tests laced




Read On..

with questions like that at left.

Each Volvo technician must answer
160 of these questions and average
75% or better in order to achieve a
Volvo Technical Proficiency Rating
of Quality Technician.

Once that hurdle is over, the real
competition starts. Volvo technicians
are pitted against other outstanding
technicians who know Volvo diagnosis
and repair as intimately as the details
of their own lives.

All Quality Technicians compete in
a four-task “hands-on” invitational
qualifying round. Performance in this
tough evaluation determines each
technician’s rating as either a Quality,
Certified, or Master Volvo Technician.

But that’s not the end of the work.
All Master Technicians who have also
earned the rank of Certified General
Automobile Mechanic from the

National Institute of Automotive
Service Excellence are eligible for
the Finals.

The finalists then take the toughest
test of all...another written examina-
tion and a hands-on performance that
generally lasts an entire day.

A typical assignment—one of many—
reads like this:

1. Owner’s Complaint: The car will not
start after it has been shut off for
about 20 minutes.

2, Task: Diagnose the problem and, .
after determining what the problem
is, select the component or compo-
nents on the bench in front of you
that will repair the car, and then
hand them to the proctor.

3. Time allowed: 30 minutes.

Is it all worth it?

Certainly it is to the winners. They
get a study trip to A.B. Volvo in
Sweden.

But the real worth of the VISTA pro-
gram comes when your Volvo is ready
for maintenance or service.

As a Volvo service technician
approaches your car, he gets an old
familiar feeling. This is home territory.
He knows his way around.

Because he’s been here before.
Many times.

Question:

Where’s the best place to bring your
Volvo for service you can trust?

Answer:

















































VIA VOLVO, FALL 1981

25

Greta Garbo was the quintessential
motion picture actress of the 1930s.

There was none other like her. She
was—and is—a classic figure in film.

Greta Garbo was born September.
18, 1906, in Stockholm; and she may
live forever.

Surely, she will transfix audiences
with her soulful, Scandinavian eyes as
long as films are shown.

The lady is unforgettable.

Film critic Otis Ferguson describes
her screen presence in Camille:

“It is more than the distant shimmer
of beauty, or a resonant husky voice,
or a personal dignity wide enough for
the demands of both humility and
arrogance. It is more than can be
measured in any of the dimensions
through which we receive it....

“Greta Garbo has'the power of pro-
jecting not only the acting moods of
a play but the complete image of her
own person; and seeing her here, one
realizes that this is more than there
are words for, that it is simply the
most absolutely beautiful thing of a
generation.”

Greta Garbo’s first motion picture
was How Not to Dress in 1921.

Her first Hollywood film was The
Torrent (1926) with Ricardo Cortez.
Her last appearance was in Two-Faced
Woman (1941) with Melvyn Douglas.

In between were 24 other films.
Some good, some bad, some indiffer-

ent. But all made memorable by that
face, that voice, that enchanting caved-
in look.

Garbo’s best-remembered years,
perhaps, are 1932-1933. She appeared
in Mata Hari with Ramon Novarro.
Grand Hotel opposite John Barry-
more. As You Desire Me with, again,
Melvyn Douglas. And Queen Christina
with John Gilbert.

Look for the films of Greta Garbo in
revival cinema houses or on televi-
sion. And look closely—you may
never see her like again.

Some Greta Garbo films to watch for:

The Torrent, 1926

The Temptress, 1926

Flesh and the Devil, 1927
A Woman of Affairs, 1929
The Single Standard, 1929
Anna Christie, 1930
Inspiration, 1931

Susan Lenox, Her Fall and Rise, 1931
Mata Hari, 1932

Grand Hotel, 1932

As You Desire Me, 1932


















